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to remove barriers to growth. One of the
key obstacles is the fact that health
systems will have to adapt if they are to
take full advantage of ICT. E-health is a
fancy term for using the Internet to
improve health services. Currently, e-
health is used to refer to tools for sending
or receiving medical information (e.g. e-
visit records and online follow-up
appointments). However, this is changing
to also include tools for directly improving
healthcare. E-health has been around in
various forms for many years. The
development of the Internet, the move to
Web 2.0 and the development of IT
applications led to the creation of a great
deal of technology that healthcare
professionals and patients can use to
Improve communication and access. The
benefits of e-health are clear. Good, up-to-
date information allows you to take better
care of your health, improving your life
chances. It can also improve the delivery
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of health services by putting new ideas
and technologies into practice. In the
past, patients had to go to a clinic or
hospital to see a doctor, or get someone
to call the GP for them. Today, they can
consult a GP online. The first generation
of GP websites was mainly text-based,
but this is changing as GP organisations
adapt to technologies like mobile phones.
Most of today’s GP websites contain a
combination of text, images and video,
allowing GPs to display a picture of their
practice on the GP’s desktop computer.
Image copyright Thinkstock The NHS
website, for example, has a gallery of
photographs taken at surgeries
throughout England. By clicking on these
photographs, users are taken to a page
describing the problem the patient had,
what was
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